Services at AFEX Rumbek Camp

Dear Guest,

We sincerely welcome you to AFEX’s Rumbek camp! Please find below some uselfull information about services offered:

Meal Times

Breakfast 0600 — 0900
Lunch (pack lunches available upon request) 1230 — 1400
Dinner 1900 — 2100

If you have special diet requirements, please advise management as soon as possible. Coffee/Tea service is complimentary and
available between 0600 and 2100 daily. Snacks, soda, spirits, beer and toiletries are available for purchase at the bar. The bar
is cash only please.

Laundry Service

A laundry bag provided in your tent is marked with your tent number. Please place your laundry (no undergarments please) in
the bag and place the bag at your tent entrance before 9 am. Your laundry will be returned to you the same evening, weather
permitting. AFEX will not be held responsible for damage or loss to delicates placed in laundry bag. If you have a garment which
requires special handling, please see the manager for advise.

Generator Switch Over and Power Surges

Please note that the generators are switched at 0700 and [900 hours. Please note that if you are operating expensive or
sensitive electronic equipment, you should have surge protection/uninterrupted power supply equipment to provide
protection/uninterrupted power during change overs. Please note AFEX is not liable for damage or loss of equipment at any time
due to such switchovers or other power surges.

Business Centre

E-mail and internet, courier services (APE), printing, scanning, lamination, photocopy, VOIP phone and computers are available.
Business centre hours of operation are between 0800 and 2100. “Wi-Fi” internet access is available 24 hours a day in the
bar/mess area. Please contact the AFEX IT Manager for details and rates.

Health Club
Free weights and bench, rowing machine, volleyball, foosball and darts are available in the camp.

Safety and Security

For fire safety reasons we ask that at no time do you smoke inside your tent. We have outdoor ashtrays available at your
request. For your convenience and at your request, we provide locks for your tent and a safe located in the AFEX office for
your cash or valuables. AFEX cannot be responsible for personal effects/valuables lost, stolen or damaged. We also have torches
available for a refundable deposit of 200ksh.

Please do not hesitate to contact the management if you have any special needs, questions or concerns, leave comments at the
reception or send suggestions online at www.afexgroup.com.
P.O. BOX 24598 « NAIROBI » KENYA

PHONE/FAX: 254-2-3878313, 3878314, 3875873

Logistics e-mail: logistics@afexgroup.com, Safaris e-mail: onsafari@afexgroup.com

Website: www.africaexpeditions.com




